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“Hospice affirms life and regards 
dying as a normal process. The 
hospice team is sensitive and 
responsive to the needs of each 
patient and family member.”



At Tennova Healthcare, we understand that 
dealing with a terminal illness is difficult for 
everyone involved. Because we care, Tennova 
Hospice Services has been created to support 
you during this time.

Hospice is a special kind of care provided to 
both patients and their families when the goal 
of healthcare changes from “cure” to “comfort.”

Dedicated to Serve You
The goals of Tennova Hospice Services include:

• To show respect for human life by enhancing 
its quality when quantity is limited.

• To alleviate and manage symptoms, 
to maintain comfort, and to assist the 
patient in focusing on today rather than 
fearing tomorrow.

• To support the patient and family with 
coordinated efforts of medical care along with 
emotional, spiritual and financial assistance.

• To provide an appropriate alternative 
to an institutional setting as long as it is 
desired and possible.

Residential Hospice Care
If care cannot be provided at home, Tennova 
Residential Hospice may be the answer.

The 18-bed hospice facility is designed to meet 
the needs of patients in a peaceful, homelike 
setting. We provide around-the-clock professional 
care, including acute symptom management, pain 
control and respite care.

Tennova Residential Hospice features private 
rooms, a chapel, family rooms, a community 
room, covered and screened-in porches, and a 
meditation garden. 

Care and services are provided by a team that 
includes a medical director, nurses, nursing 
assistants, chaplains, social workers and volunteers. 
The hospice facility is Medicare certified and 
accredited by The Joint Commission.

Home Hospice Care
Hospice care can be provided in the patient’s 
home, with primary care being provided by 
the family. All aspects of patient care are under 
the direction of and in consultation with the 
patient’s physician. 

The Hospice Services team includes a medical 
director, registered nurses, certified nursing 
assistants, chaplains, clinical social workers and 
a group of dedicated volunteers. This team 
provides education, physical care and emotional 
support.

We serve hospice patients in Anderson, Blount, 
Campbell, Claiborne, Grainger, Hamblen, 
Hancock, Jefferson, Knox, Loudon, Morgan, 
Roane, Scott, Sevier and Union counties.

Bereavement Services
Tennova Hospice Services remains committed 
to families for a year after their loved one’s 
death. While coping with loss, family members 
may require special support and nurturing. 
Tennova Hospice Services understands this 
need and can help. 

Hospice services are billed to Medicare and/or 
private insurance companies. Room and board 
charges at Tennova Residential Hospice are not 
typically covered by Medicare and/or private 
insurance companies.

To learn more about Tennova Hospice 
Services, call 865-925-5500.

A Special Kind of Care


